
Using Education to Enhance BSN Students’ Confidence in Primary 
Care Practice
Tia Bell, DNP, RN-BC, CNE, Julie Blazek, MSN, RN, Karen Elsea MSN, RN

Purpose

Utilize primary care nursing elective course content to 
assess BSN student confidence in providing support to 
patients in primary care settings.

Background and Significance

Growing challenges exist in healthcare related to the increasing needs of 
the American aging population requiring greater complexity of medical 
care. The changing healthcare environment dictate a workforce 
competently trained to address chronic health care issues. Also, noted is 
the lack of undergraduate nursing curricula that prepares for primary 
care practice (Wojnar & Whelan, 2017). To prepare nurses for a career 
in primary healthcare, our nursing educational programs need an 
increased focus on care coordination, chronic disease management, 
transitional care nursing, and disease prevention, as well as, mental 
health and substance use screening and treatment.

Methods and Procedures

A nursing curriculum gap analysis was completed based on the Scope 
and Standards of Practice for Professional Ambulatory Care Nursing 
(2017) to identify student learning needs. Gap analysis results identified 
learning needs in the areas of roles and professional standards for 
ambulatory care nursing, information technology and communication, 
and coordination of care and transition management. In partnership with 
a local healthcare system, three nursing elective courses including 
didactic and 50 clinical hours per course were developed.  Student 
confidence in caring for the primary care population is assessed in each 
course.
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Evaluation/Outcomes

The number of student participants was low to start. 
Increased recruiting and marketing of the primary care 
coursework is needed. A barrier was identified regarding 
students’ schedules and the ability to participate in elective 
coursework. Variability in the clinical sites can impact 
students’ experiences positively or negatively. Phase two 
includes supplementing the quantitative results from the 
survey with qualitative feedback from student journaling, 
focus groups, and course evaluation comments. Even with 
the low number of participants, opportunities to improve 
the courses didactically and clinically were identified and 
are being implemented. 
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School of Nursing

Major Outcomes

Twelve students have completed at least one of the 
first two primary care courses and eleven more are 
enrolled for the fall semester, 2020.  The Self-efficacy 
and Performance in Self-management Support tool 
was used to measure student confidence in providing 
support to patients as they self-manage various disease 
processes in the primary care setting (Duprez et al., 
2016). Results from the SEPSS-36 survey showed that 
students are confident in their ability to provide 
patient care. Results also determined that students had 
a lack of opportunity to perform some of the clinical 
tasks evaluated. 


