
COVID-19 has been an unrelenting 
burden on the healthcare system. In our 
continued battle with the coronavirus, 
the importance of shared health data 
across all systems is imperative for both 
treating the patient at point of care and 
guiding the population on guidelines 
to slow the spread of COVID-19.

PURPOSE

Using reliable data in collaboration 
with key entities across the state, 
a COVD-19 data dashboard (www.
regenstrief.org/covid-dashboard) was 
developed providing state leaders with 
necessary insight about the outbreak.  
The normalized data fortifying the 
dashboard offer an aggregate picture 
of the COVD-19 pandemic, its spread, 
and the emerging hotspots and 
surges across Indiana.  That real-
time data is also being used at point 
of care and has proven critical in the 
fight against this virus.  COVID-19 
test results at hospitals, clinical portal 
access at triage sites, as well as 
COVID Public Health Alerts are a few 
examples of how providers - and more 
importantly patients - have benefited 
as COVID care plans are developed.

METHOD

Access to reliable and normalized 
health data across multiple 
health organizations has been 
a key contributing factor to 
Indiana’s health and government 
response to the pandemic. Swift 
collaboration with a singular focus 
was emphasized as key healthcare 
entities evaluated multi-faceted 
data needs, and contributed their 

OUTCOMES

unique skill sets to merge technology
platforms in record time.  The united 
efforts of these groups resulted in 
normalized data flowing from key 
data sources in the state/market/
region and establishes a new 
state-wide capability to enhance 
Indiana public health response. 

OUTCOMES (cont.)

Near-real time, accurate and shared 
data has proven to be essential as 
Indiana continues to battle COVID-19. 
Shared data in a meaningful format 
has empowered our state leaders to 
determine the guiding principles in 
fighting this deadly virus as well as 
developing plans for upticks in cases, 
surges and the reopening of our 
state. Also empowered are healthcare 
providers and organizations as the data 
compliments the patient’s story, allowing 
providers everywhere in every setting 
to take ownership and develop the best 
possible plan of care for their patients.

IMPLICATIONS

The primary purpose of a health 
information exchange is to gather data 
from various entities such as hospitals, 
ambulatory, specialty groups, laboratory, 
radiology, government, payors, etc. 
and then sequence that data into a 
complete “community record” for each 
patient that is made available and 
accessible in a variety of formats to 
clinicians.  Throughout the pandemic, 
Indiana has excelled in collaboration 
between key organizations:  Indiana 
State Dept of Health, FSSA, Regenstrief 
Institute, and the Indiana Health 
Information Exchange, as well as 
others. Together, these organizations 
increased the amount of data stored 
in the central data repository and 
focused on transforming the data into 
actionable intelligence for public health 
officials, providers, health systems, 
as well as the general population.  
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